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May 01,2001

Ms. Magalie Roman Sales
Secretary
Federal Communications Commission
445 lih Street, SW, TW-A325
Washington, DC 20554

Qwest
1020 Nineteenth Street NW, Suite 700
Washington, DC 20036
Phone 202.429.3125
Facsimile 202.293.0561

R. Hance Haney
Executive Director - Federal Regulatory

~iifiL'~O'..DR1GrNAt
nYORfGfNAL

RECE\VED
MAY -1 Z001

C'

RE: Qwest ONA Nondiscrimination Report
CC Docket No. 88-2, Phase I, CC Docket No. 96-128

Dear Mr. Sales:

Pursuant to the FCC Orders concerning Qwest ONA Plans l
, Qwest hereby

submits its ONA Nondiscrimination Report for installation and maintenance
for the first quarter of 200 1.

Acknowledgement ofdate of receipt of this submission is requested. A duplicate
of this letter is provided for this purpose.

Please contact me if you have questions.

Sinc·erely,

Attachment

cc: Ms. Janice Myles

I See In the Matter of Filing and Review of Open Network Architecture Plans Memorandum Opinion and
Order, 5 FCC Red. 3103 (1990) and Memorandum Opinion and Order on Reconsideration,
5 FCC Red. 3084 (1990). Also See In the Matter of Implementation of the Pay Tele.phone
Reclassification and Compensation Provisions of the TeleCOmmunications Act of 1996,
II FCC Red. 20541(1996).
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GLENDA WEIBEL
Issues Manager
1600 Bell Plaza, Room 2801
Seattle, WA 98191

Qwest
Federal Relations - Policy & Law

Tel: 206-346-9428
Fax: 206-345-2129

PROCEEDING: CC DOCKET 85-229 AND 88-2, PHASE I

SUBJECT: QWEST ONA NONDISCRIMINATION REPORT FOR
INSTALLATION AND MAINTENANCE

ACTION: REPORT FOR FILING

DATE: APRIL 30,2001

TO: HANCE HANEY

FROM: GLENDA WEIBEL~

Attached is Qwest's ONA nondiscrimination report for first quarter 2001. These
include both provisioning and maintenance results and are broken down into the
categories as mandated by the FCC in CC Docket 88-2, Phase I, MO&O on
Reconsideration, Appendix B.

This report also includes the categories of Public Access Lines (PAL) in
accordance with CC Docket 96-128, implementing Section 276 of the Telecom
Act.

Please file these with the Commission and send me a copy of the stamped
transmittal sheet for my files.

cc: Jerry Osborne, Brad Olson, Janean VanDusen, Greg Smith, Pat O'Brien



()lIJrterly 0'1.\ lnstailatiull Ddail R~port

Qwest
1 QTR 2001

.\1- Business
T,)tal Ordas

Due Dates \ Iissed
"" Due Dates \ I issed

:\2- PBX
Tot'll Or,lers

Due Dates \lissed
0,,, Due Datl's \lissed

:\3- Centrex
Total Orders

Due Dates \lissed
% Due Dates Missed

A-I- \VATS
Total Orders

Due Dates :-dissed
% Due Dates Missed

A5- Mobile
Total Orders

Due Dates ~dissed

% Due Dates \1 issed

A6- Feature Group A
Total Orders

Due Dates \lissed
% Due Dates \Iissed

.\FFILI.-\TE

I.69'Yc.

I-U:;
.56

3.91%

28667
759

2.65%

42

o
0.00%

a
o

NO ACTIVITY

3
a

0.00%

:\LL OTHERS

:\ verage Interval 216906 Aver-agc Inten:al
(In Days) 5971 ([n Da\s)

'") 2.75% ~- .'
:2

:\verage Intcrval 11130 Aver-age Intel-val
(In Days) 355 (In Days)

7 3.19% 9
5 7

Average Interval 32641 Average Interval
(In Days) 1247 (In Days)

3 3.82% 4

3 3

Average Interval 999 Average Interval
(In Days) 12 (In Days)

I 1.20% :2
1 4

Average Interval 9 Average Interval
(In Days) 0 (In Days)

0.00 0.00% 18
0.00 31

Average loten-'al 184 Average Interval

(In Days) 14 (In Days)
~ 7.61% 4.J

5
A7- Foreign Exchange

Total Orders
Due Dates :''01 issed

% Due Dates \ 1issed

565
7

1.24%

Average Interval
(In Days)

2

:2

1096
19

1.73%

Average Inten-'al
(In Days)

3
2

****.********~********.*********)***************.**; .*.***************** ***************** c ********************

The tirst Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Inferval calcul<uioll excludes orders with missed appointments due to customer reasons.



Qllal1~r1: ONA Installation Dl:tail R~port

Qwest
1 QTR 2001

81- Feature Group B
rotal Orders

DlI~ Dates Missed
0:, Du~ Dates Missed

82-Fcature Croup D
Total Orders

Due Dates Missed
% Due Dales Missed

83- DID
Total Orders

Due Dates Missed
% Due Dates Missed

AFFILIATE

()

o
NO ACTIVITY

o
o

1\0 ACTIVITY

910

"--'
2.53%

A\'erage Interval
(In Days)

0.00
0.00

Average Interval
(In Days)

0.00
0.00

Average Interval
([n Days)

12
10

ALL OTHERS

54
a

o.oo'x,

1567
109

6.96%

6402
343

5.36%

Average Interval
(In Da\'sl

15
12

Anrage Interval
(In Days)

25
22

Average Interval
(In Days)

14

II
************~~******************.******************. ******************** ***************** , ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes orders with missed appointments due to customer reasons.



Ouanerly ONA Installation Detail Report
Qwcst

I QTR 2001

*****************-** ***********~******************{

CI·Packet DDD Line
1'0t<1' Orders

Due Dates \1issed
0 o Due Date.; Missed

C2-Packet Synchronous Access
Total Orders

Due Dates \1 issed
0 .. Due Dates 'vi issed

C3-Packet Asynchronous Access
Total Orders

Due Dates Missed
<\0 Due Dates Missed

.·\FFILIATE

21
..,

I.:'
o

0.00'1.,

o
o

NO ACTIVITY

ALL OTHERS

A\'erage Inten'al 250 Average Interval
(In Days) 2 (In D<lysj

6 O.80'Yc. 9

6 13

Average Interval 12348 A\'erage Interval

(In D<lYs) 662 (In Days)

36 5.36'Y" 15
11 12

Average Interval a Average Interval

(In Days) 0 (In Days)

0.00 NO ACTIVITY 0.00
0.00 0.00

**************.***** ***************** < ********************

The first A"erage Interval calculation includes all orders for this service classification, both customer and company negotiated and all

missed appcinlrnents. The second Average Interval calculation excludes orders with missed appointments due to customer reasons.



(~ual1<:rl} ONA Installation D<:tali Report

Qwcst
I QTR ~OOI

D1- Protective Alarm
rl)[al Orders

Due Dates \1 issed

0" Due DatI.> ,v1 issed

AFFILI:\TE

AH~rage Inten'al
(In Days)

6
0.00

ALL OTHERS

1~5

6
·t80'Y..

Average Interval
(In Days)

3
5

02- Protectin Relay
Total Orders

Due Dates :\:1 issed

0.0 Due Dateo Missed

03- Control Circuit
Total Orders

Due Dates \1issed
0.0 Due Dates Missed

NO ACTIVITY

NO ACTIVITY

o
o

o
o

Average Intervul
(In Days)

0.00
0.00

Average Interval
(In Days)

0.00
0.00

16
I

6.25%.

a
a

NO ACTIVITY

Average Interval
(In Days)

8
4

Average Interval
(In Days)

0.00
0.00

** •• ********x******** ***********~******************' ******************** ***************** , ********************
The first Aver<.lg.e Interval calculation includes all orders for this service classification, both customer and company negotiated and all

missed appointments. The second Average Interval calculation excludes orders with missed appointments due to customer reasons.



Quanerl) O~.-\ Installation Detail Report

Qw('st

I QTR ~OOI

AFFILIATE ALL OTHERS

E1- Tc1cgraph 75 Baud

rutal OrJers

Due Oates \1 issed

(j I) Due DatL's \!Iissed

E2- Telegraph 150 Baud
Total Orders

Due Dates\lissed

~" Due Dates Missed

NO ACTIVITY

NO ACTIVITY

()

o

o
o

AHrag(' Interv,,1
(In Days)

0.00
0.00

Average Inter"';ll
(In Days)

0.00
0.00

21
~

9.09%.

I
o

0.00%

Average Interval
(In Days)

10
7

Average Interval
(In Days)

o
o

****~**************** ***********~******************: ******************** .**************** ( ********************

The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average [nterval calculation excludes orders with missed appointments due to customer reasons.



1'1- \ oi,,', "nll-S" ilrhru Line

l,,(~1 OrJLT'

I )UL' [)~t.:s ~lls,~J

1I" [)~;I...' l):J.ks \ 1: \:,cJ

1'2- \'nin', Switched Line

r, >IJI OrJ.:"
[)u.: f)~trs :'.11S'c·J

'~:';l ()ut.' D;Jtes j\ tI ~:-;cJ

FJ- \oil'r, Switched Trunk

T";,,J OrJ.:r<

Due D'Il':S t\lis,,'d
·~-~I LJuc D:1tcs r'\ ll:''lt:J

1'4- Vo;ce and TOile, Radio Lanu Line

T()1~1 Ordt'rs

Du.: D~Les MISSed

~'O Due Dates f\.11~,,~d

1'5- D"t". Low Sp,'eu
Total Orders

OUt' Dales Missed

% Due Dates i\llSsrd

1'6- Basir Data lind Yoicr

Total Orders

Out' Dates Missed

% Due Dates M: ssed

1'7- Vniee/Data PS" Access Tie Trunk

T mal Orders

Due D~tes Miss~J

% Due Datt'S \lJssed

1'8- VnicelOatli SS" Access
Total Orders

Due Dates M I sSL'd

~'O Due Dates t\.'1 is ~<:d

1'9- Voice/Dal'd SSN Intermaehine Truak

Total Orders

Due Dates Missrd
% Due Dates /o,!IssL'd

1'10- Data Extension, Voice Grade

Total Orders

Due I)-ates MIssed

~.1l Out:" Dales !\.flSSed

1'11- Voice Grade Telrphoto and Facsinlilt

TOlal Orders

Due Dates Missed

% Due Dates MISsed

1'12- Protective Rela,. Voice Grade

TOIJi Orders

Due D~tes Mlssrd

% Due Dates Missed

<.hun ...·d\ ();\:.\ lilsull~lll.. )n l)d~lll 1·~Crtlrt

()\\esl

I t)TR :no!

\ 1'1'11.1\n:

11 ,\ ,enll=.e I nlernal

11 lin Days)

'O\('T1\Tn (J 00

oon

I \\ t"rage 'n'en-:.I'
(In OJ\'s)

2S.57~'O <)

'!

n .her>lgf Inlen'al

0 (In DJ\SI

:-.;O\('T1\/TY U00
n00

0 ..\\'eragt Inttrval

0 On Days)

"O.·\CTI\'ITY 000
000

0 ·.\\'eragt Inten'lIl

0 On Days)

:"O..\CTIYITY 000
000

6 Average Interval

I (In Days)

16.67% 13
9

0 Average Inlerval

0 (In Days)

;-.>0 ACTIVITY 000
000

0 .\\'CrAge Inttrva!

I] (In Days)

"0 ACTIVITY 000
000

0 Average Interval

0 (In Days)

i'\OACTIVITY 000
000

0 Average Interval

0 (In Davs)

:'\O.\CTIVITY 000
000

0 ,her.age rnten'a!

0 (In Days)

"0 ACTIVITY 0.00
000

[) ,herage In ttrv al

0 (In Days)

,'\0 ACTIVITY 000
0.00

,.\ 1.1. 0'1' IIUll..

lOll ..herage Inten'al

3 (InD~ys)

3.1MI'Y. 16
8

7S5 ,hera!:e Inten,,'

82 (In D~ys)

10.45% 12
II

1105 Average Inten'al

127 (In Days)

11.49'Y. 23
20

33 Average Inten'al

3 (In Days)

9,09% 18
8

102 Average Inten'al

4 (In Days)

3,92% II
9

2284 A"trage Interval

141 (In Days)

6.17% II
9

247 Average Inten'al

II (In Days)

-1.45% 17
14

255 Average Interval

42 ([n Days)

16.47% 28
30

0 Average Interval

0 (In Days)

NO ACTIVITY 000
0,00

0 Avtrage Inten'al

0 (In Days)

\'0 ACTIVITY 000
000

a Average lnten'al
0 (In Days)

\'0 ACTIVITY 000
0.00

a Average Inten'al

a (In Days)

NO ACTIVITY 0,00

0.00
..•...••••..••..•..• ..•................•.... ....•••.....•.......

The tirs, ,\\wage {n;,'rva) c~klllaLlon ,nclud...s ~il enders for this semce c1assJlicatJon. both customer and company negotiated and all

missed appoJntmen" fhe sL'cond An'rag.: Intenal.:~lcul;ltJ<)nexcludes urders wllh missed appointments due to ~ustomer reasons.



QlI~II'lc'rly ONA lnstrallation Detail Report

Q'\onst

I QTR ~OOI

************~~**.***************~******************,

G 1- Prognull Audio. 200-3500 Hz

Total Orders
f)u<: Dates \1 issed

'!o [Jue Oat,> Missed

G2- Program .-\udio. 100-5000 Hz
Total OrJers

Dw: Dates \ 1issed
"n Due Dates iVlissed

G3- Program .-\udio, 50-8000 Hz
Total Orders

Due Dates \1 issed
% Due Dates Missed

G4- Program Audio. 50-15000 Hz
Total Orders

Due Dates \1 issed
% Due Dates Missed

AFFILIATE

o
o

NO .-\CTI VITY

o
o

NO ACTIVITY

4
o

0.00°1.,

o
0.00%

ALL OTHERS

Average rntenal 20 Average Intel"val
(In Days) 5 (In Days)

0_00 25.00% 8
0_00 12

Average Interval 9 Average Interval
(In Days) 2 (In Days)

0_00 22.22% 6
0_00 0.00

Average Interval 22 Average Interval
(In Days) 0 (In Days)

18 0.00% 8
8 7

Average Interval 12 Average Interval

(In Days) I (In Days)
7 8.33% I I
7 15

*••******.******.*** ***************** , ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes orders with missed appointments due to customer reasons.



Oll,lrk'll~ O~A Installation Dt:tail Rl:(10rl

Qwcst
I QTR 2001

AFFILIATE ALL OTHERS

111- TV Chanllel, I Wa.y 15 kHz Audio
I'otal Orlk:.-s

DuL' Oaks Missed

u" DllC Oak~ i\.-lissed
o

O.OOI~"

Average Interv:Jl
On Days)

6
0.00

68
5

7.35'Y..

Average Interval
(In Days)

10
7

H2- TV Channel, 1 \Va,:\' 5 kHz Auuio
Total OrJtTS 0

Due' Dates \1 issed 0

% Due Oak' Missed NO ACTIVIT\'

Average Interval
(In Days)

0.00
0.00

NO ACTIVITY

a
a

Average Interval
(In Days)

0.00
0.00

******.**.**~~******* *****_************************( ******************** ***************** f **********.*********

The first Average Interval calculation includes all orders for this service classification. both customer and company negotiated and all
missed appoinrll1ents. The second Average Interval calculation excludes orders with missed appointments due to customer reasons.



Quartcrl~ ONA Installation Detail Report
Qwest

I QTR ]001

AFFILIATE ALL OTHERS

**************.****** ***********~******************<

11- Digital VOice Circuit

Total Orjers 26
Due Dat~s \1 issed ::'

°'0 Due Datt.'s vtissed 7.69'~;,

12- Digital Data. 2.4 kbps
Total OrJers

OUt.' Dates Missed
% Due Dates \1issed

13- Digital Data, 4.8 kbps
Total OrJers

Due Dates l\1issed
% Due Dates Missed

14- Digital Data. 9.6 kbps
Total Orders

Due Dates Missed
% Due Dates .\1issed

15- Digital Data. 56 kbps
Total Orders

Due Dates Missed
% Due Dates Missed

o
()

NO ACTIVIT\"

o
o

NO ACTlVJTY

o
o

NO ACTIVJTY

3
o

0.00%

Average Interval 304 AYerage Interval
(In Days) 35 (In Days)

10 11.51 % 13
10 13

Avenlgc Interval 53 Average Interval
(In Days) 5 (In Days)

0.00 9.43% 7
0.00 9

Average Interval 16 Average Interval
(In Days) I (In Days)

0.00 6.25% 8
0.00 5

Average Interval 600 Average Interval
(In Days) 28 (In Days)

0.00 4.67% 10
0.00 7

Average Interval 153 Average Interval
(In Days) 27 (In Days)

30 17.65% 11
0.00 9

******************** ***************** , ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes orders with missed appointments due to customer reasons.



Quarter I: ONA Installation Ddail Report
Qwcst

1 QTR 2001

AFFILIATE ALL OTHERS

./ 1- Ikdicat... l! Hica p Digital, 1.5.... mbps
l'tltal OrJcrs

[)ll~' Dak's Missed

n" Due Dal<:\\1 issed

, ,
-' .'

A\'erage loten'al
(In Days)

23
n

40882
4812

II. 77°/',

Average Interval
(In Days)

IS
16

'JIrt*W~*'>'l"*';"*';"_"'**j,:j,:-...r..c* ***,;,.**x .... *** ********"********* 1 ******************** ***************** ~ *******************

The !irst Average Interval calculatioll incluJes all orders tor this service classification. both customer and company negotiated and all

missl'd appointments. The second Average Interval t:alclilatiol1 c:o.:cludes orders with missed appointments due to customer reasons.



\)uart..:rh 0:\;\ Installation DL'lai! RqJort

Qwest

I QTR 2001

AFFILIATE ALL OTHERS

***.******.**~*****.************~******************(

1\:2- Dedicated Hicap Digital, 6.312 mbps
Toral Orders 0

Due Dates \ lissed ()

1'1- Dedicated Hicap Digital,J.152 III bps
Total Old..:rs 0

Due Dat~s Missed ()

"" DlI": Oat,> 'v1issed NO ACTiVITY

Average Interval 0 Average Interval
(In Duvs) 0 ([n Davs)

0.00 NO ACTiVITY 0.00
000 0.00

;\\'erage Interval 0 Average Interval

(In Days) 0 (In Days)

0.00 NO ACTIVITY 0.00
0.00 0.00

Anrage Interval 2377 Average Interval

(In Days) 267 (In Days)

46 11.23% T'--'
52 20

Average Interval 509 Average Interval

(In Days) 77 (In Days)

15 15.13% 21
14 19

******************** ***************** , ********************

9

261
34

13.03 'x,

NO ACTIVITY% Due Oat..:, ;',,1 issed

K3- Dedicated Hicap Digital, 44.736 mbps
Total Orders

Due Dates Missed
'% Due Dates Missed

K4- Dedicated Hicap Digital, >.J5 mbps

Total Orders

Dll~ Dates i\lissed

% Due Dates Missed

The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all

missed appointments. The second Average Interval calculation excludes orders with missed appointments due to customer reasons.



l)llarter/: ONA Installation Detail Report
Qwest

I QTR 2001

LI- Smart P.-\L

[Dtal Ollkrs

DUe' DalL'~ \1 issed

"" Due Datc' Missed

L2- Basic PAL
rota I Orckrs

Duc Dates \!issed

0." Ouc Datc" Missed

AFFILIAn:

2918
201

6,89'~,

l-l..n
166

IIA7%

Average Interntl
(In Days)

II
8

Average Inten'al
(In Days)

21

8

ALL OTHERS

10
o

O.OO'Y.,

5634
157

2.79%.

AHrage Interval
(In Days)

4

o

Average Interval
(In Days)

3

***.********"'**** ••• * ***¥*******1II ~**********.***.**( ************.******* ***************** I ********************
The tirst Aver~lg<: Interval calculation includes all orders lor this service classification. both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes orders with missed appointments due to customer reasons.



QU3rtcrly O\lA ylaint~nanc~ Report
Qwest

I QTR 2001

AFFILIATE ALL OTHERS

AI- Business
Total Tickets
Average Interval in Hrs/Mns

A2-PBX

Total Tickets
A vcrage Interval in Hrs/Mns

A3- Centrex
Total Tickets
A verage Interval in HrsJMns

A4-WATS
Total Tickets
Average Interval in Hrs./Mns

A5- Mobile
Total Tickets
Average Interval in HrslMns

A6- Feature Group A
Total Tickets
A verage Interval in HrslMns

IO~

5

169
2

182
2

o
NO ACTIVITY

o
NO ACTIVITY

o
NO ACTIVITY

32

50

8

160
3

2258
3

172
2

55
2

o
NO ACTIVITY

26
3

20

7

45

39

31

A7- Foreign Exchange
Total Tickets 158 655
Average Interval in HrsIMns 3 33 4 17
********************'********************************'***************** ****



QLJart~rh ON A 1\ lainten~lnce Report
Qwcst

I QTR 2001

AFFILIATE ALL OTHERS

Bl- Feature Group B
Tot;) I Tickets
Averagt: Inkrval in Hrs/l'vi ns

B2- Feature Group D
Total Tickets
Average Interval in Hrs/Mns

B3- DID
Total Tickets
Awrage Interval in HrslMns

o
NO ACTIVITY

o
NO ACTIVITY

20:5
3 36

24
2

539
15

1642

3

58

23

17

********************' **********'****************** ****' ***************** ****



Qual1-::rly ONA t\laintcnance Report
Qwest

I QTR 2001

AFFILIATE ALL OTHERS

CJ -Packet DOD Line
Total Tickeb
Avcrage Interval in Hrs/Mns

C2-Packet Synchronous Access
Total Tickcb
Average Interval in Hrs/Mns

CJ-Packet Asynchronous Access
Total Tickets
Average Interval in Hrs/l\.1ns

I

J

o
NO ACTIVITY

o
NO ACTIVITY

24
183
2

124
1

o
NO ACTIVITY

28

35

********************,********************************,***************** ****



QUJrkrly 01\;\ i\laintcnanct: Rt:pon
Qwcst

I QTR 2001

AFFILIATE ALL OTHERS

01- Protective Alarm
Total Tickets

A VtTJgC Interval in Hrsi1\:lns

02- Protective Relay
Tolal Tickets
Average Interval in Hrsiivlns

o
NO ACTIVITY

o
NO ACTIVITY

67
3

o
NO ACTIVITY

42

D3- Control Circuit
Total Tickets 0 0
Average Interval in Hrsiivlns NO ACTIVITY NO ACTIVITY

********************' **********,**********.******* ****' ***************** ****



Quarterly 0)\/\ ivlaintt:nance Repon
Qwest

I ()TR 200 I

AFFILIAIE ALL OTHERS

El- Telegraph Grade, 75 Baud
Total Tickets
Average Inter-val in Hrs/l'vT ns

E2- Telegraph Grade, 150 Baud
Total Tickets
Average Interval in Hrs/Mns

o
NO ACTIVITY

o
NO ACTIVITY

o
NO ACTIVITY

14
3 50

*******'" * '" **** ******' **********'* *'" >I< ** ***********,.. * '" **' **** '" '" '" ****'" **'" '" '" '" '" '" *



QUJrt\?rl\ 0'.;,,\ \Llintenal1(\? Repl)rt

Qwest
I ()TR 200 I

,\FFILLHE ALL OTHERS

FI- \'oice, :'ll1I1l-Switched Line

TOl,11 Tickets 0 90
Avera.c;.: Inler\:l1 in Hrs ivins 1\0 ACTIVIT' 5 26

F2- Voice, Switched Line

Toul Tickets 5~1 :!721

Av.:ra.c;c Intcrul in Hrsii\lns 2 59 3 20

FJ- Voice, Switched Trunk

Total Tickets ~I)I :!729

Average Interv;!1 in Hrs;Mns 2 6 2 12

F4- Voice and Tone, Radio Land Line

Total Tickets 3 146

Average Interval in HrsiMns 0 . 45 4 50

F5- Data, Low Speed

Total Tickets 139

Average fntervzli in Hrs!\1ns 19 4 46

F6- Basic Data and Voice

Total Tickets 96 5318

Average Interval in Hrs/Mns 2 51 2 37

F7- Voice and Data, PSN Access

Total Tickets I) 182

Average Interval in Hrsi1\lns NO ACTIVITY 2 8

F8- Voice and Data. SS" Access

Total Tickets 0 0

Average Interval in Hrs!\·lns ;'110 ACTIVITY NO ACTIVITY

F9- Voice and Data, SSN Intermachine

Total Tickets 0 0

Average Intervalm Hrs!Mns :'\0 ACTlVlTY NO ACTIVITY

FIO- D,lta Extension, Voice Grade

Total Tickets .) 93

Average IntervJI In Hrs/l\1ns 10 /6 2 59

FII- VDice Grade Telephoto and Facsimile

Total Tickets 0 0
Average Interval in Hrsii'dns NO ACTIVITY :'\0 ACTIVITY

F12- Protective Relay, Voice Grade
Total Tickets 0 5
Average Interval in Hrsii\lns :'\'0 ACTIVITY 7 12
***.***~***.~.*~***** ***.******~.****~****+******* ****. ***.************* ****



Qllart~r1y ON A 1\ lai 111('I1<1nc(' Report
Qwest

I QTR 2001

AFFILIATE ALL OTHERS

GI- Program Audio, 200-3500 Hz
Tot:11 Tickeb
Average Interval in Hrs/Mns

G2- Program Audio, 100-5000 Hz
Total Tickets
Average [nter"val in Hrs/Mns

G3- Program Audio, 50-8000 Hz
Total Tickets
Average Interval in Hrs/Mns

o
NO ACTIVITY

9
2

5

53

S
6

4
7

29
3

G4- Program Audio, 50-15000 Hz
Total Tickets 0 38
Average Interval in Hrs/Mns NO ACTIVITY 5
********************'**********'**********************'*****************



Quarterly 01\;:\ Maint~nance Report
Qwcst

I QIR 200 I

AFFILIATE ALL OTHERS

1-11- TV Channel. I Way 15 kHz Audio
Total Tickets
;\ verage Interval in Hrs/Mns

H2- TV Channel, 1 Way 5 kHz Audio
Total Tickets
Average Interval in Hrs/Mns

o
NO ACTIVITY

21

49

3

o
NO ACTIVITY

"5

********************, **********'****************** ****' ***************** ****



Quarterh UNA \laintcnJl1ce Report
Qwcst

I QTR 2001

AFFILIATE ALL OTHERS

11- Ikdicated Voice Circuit
Total Tickets
Average Interval in Hrs/i'vlns

12- Dedicated Data 2.4 kbps
Total Tickets
Average Interval in Hrs/Mns

13- Dedicated Data 4.8 kbps
Total Tickets
Average Interval in HrslMns

14- Dedicated Data 9.6 kbps
Total Tickets
Average Interval in H rsiM ns

17
2

o
NO ACTIVITY

o
NO ACTIVITY

9

8

105
2

95
2

10

1

388
2

14

18

45

50

15- Dedicated Data 56 kbps
Total Tickets 16 6429
Average Interval in Hrs/Mns 1 47 2 45

********************' **************************** ****' ***************** ****



QlIarterl~ ONA l\binlenance Report
Q,,"cst

I QTR 2001

AFFILIATE ALL OTHERS

J 1- Dedicated Hicap Digital, 1.544 mbps
Total Tickets I I-U6 18096
Averagc Interval in Hrs/Mns 13 2 5 23

********************' **********.****************** ****' ***************** ****



QlIarlerl~ O\lA \'1ainll:nancc Report
Qwcst

I QTR 2001

AFFILIATE ALL OTHERS

Kl- ()edicatcd Digital, 3.152 mbps
Total Tickch
Average Interval in Hrslrvlns

K2- Dedicated Digital, 6.312 mbps
Total Tickets
Average Interval in Hrs/Mns

10- Dedicated Digital, 44.736 mbps
Total Tickets
Average Interval in Hrs/Mns

o
NO ACTIVITY

o
NO ACTIVITY

1 34

o
NO ACTIVITY

I
o

361
2

.,_:'I

10

K4- Dedicated Digital, 45 mbps or Higher
Total Tickets 0 6
Average Interval in HrslMns NO ACTIVITY 0 50
********************,********************************,***************** ****



Quarterly ONA ivlainrenance Report
Qwest

I QTR 2001

AFFILIATE ALL OTHERS

LI- Smart PAL
Total Tickets
Average Interval in Hrs/Mns

L2- Basic PAL
Total Tickets
Average Interval in HrslMns

4511
33

2785
26

10

56

o
NO ACTIVITY

1417
13 7

********************' **********'****************** ****' ***************** ****



Quarterly ONA Maintenance Report - Tickets with Due Dates
Qwest

1 QTR 2001

AFFILIATE ALL OTHERS

4,624
8:32
351

7.59%

21
7:59

1
4.76%

1,015
4:45
46

74,041
10:43
6,064
8.19%

16,974
12:02
1,936

11.41 %

18
9:00

3
16.67%

204
7:07
23

11.27%

2
2:40
o

385
3:50

14

613
8:18
44

7.18%

0.00%

17
4:18

1
5.88%

43,223
8:10

3,328
7.70%

11,970
9:41
1,249

10.43%

o
NO ACTIVITY

o

Al - Business
Total Tickets
Avcrage Interval in HrsJMns
Due Dates Missed
~/o Due Dates Missed

A2-PBX
Total Tickets
Average Interval in Hrs/Mns
Due Dates Missed
% Due Dates Missed

A3 - Centrex
Total Tickets
Average Interval in HrslMns
Due Dates Missed
% Due Dates Missed

A4 - WATS
Total Tickets
Average Interval in HrslMns
Due Dates Missed
% Due Dates Missed

AS - Mobile
Total Tickets
Average Interval in Hrs/Mns
Due Dates Missed
% Due Dates Missed

A6 - Feature Group A
Total Tickets
Average Interval in HrsiMns
Due Dates Missed
% Due Dates Missed

A7 - Foreign Exchange
Total Tickets
A vcrage Interval in Hrs/Mns
Due Dates Missed
% Due Dates Missed 3.64% 4.53%

*******************************:*******************************************



Quarterly ONA :vIJinrcnance Report - Tickets with Due Dates
Qwest

1 QTR 2001

E 1 - Telegraph grade, 75 baud
Total Tickets
Average Interval in Hrs/Mns

AFFILIATE

o
NO ACTIVITY

ALL OTHERS

o
NO ACTIVITY

E2 - Telegraph grade, 150 baud
Total Tickets 7 142
Average Interval in Hrs/Mns 27:56 26:06
Due Dates Missed 6 72
(;;u Due Dates Missed 85.71 % 50.70%

*******************************'*******************************************


